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We have examined the fire 
industry for the last 30 years. With 
this collective experience, our aim 

is not to be the biggest fire alarm company, 
but the best fire alarm company.  It’s not 
about what we do that makes us good, or 
about how we do it that makes us great. It’s 
simply why we do it.

Everything we do is a challenge to the 
status quo; to think differently, to make our 
next job better than our last job, that’s the 
most important thing.

We have the experts, we have the standards 
and we have the high quality workmanship. 
We think about the fire alarm systems in a 
whole new way.

We want lives to be protected. And that 
no family or business should suffer any 

loss, because a company needs to meet a 
financial target.

When you contact us we don’t see it an 
opportunity to outbid our competitors – 
because that’s not what we are here to do.

Every day our team of creative engineers 
design, install and maintain fire equipment 
to the highest standard. We follow strict 
BSI processes to ensure that all systems are 
built to be dependable and reliable and our 
engineers receive regular training on all 
new systems and software updates.

We provide the best service to our 
customers without compromising on 
quality.

We look forward to partnering with you to 
help you get ahead.

Fire alarms are our business and keeping
you safe is our duty

Our engineers and 
creative design team 
have the skills necessary 
to get the right results 
for your property.

Introduction

What we do

Fire Alarm Service and Maintenance

Visit us at: atlanticfireltd.com

We have fully skilled Fire Alarm Engineers, our team have over 30 years collective 
experience and are vastly familiar with all types of Fire Alarm systems.  They have the 
ability to work on a close protocol system ranging from Gent Vigilon Panels, Notifier Fire 
Panel, Ziton Fire Panel, Siemens Fire Panel and ADT Fire Panel. Also a vast range of open 
protocol systems including Advance Panel, C-TEC Panel,  Ampac  Panel,  Kentec Panel,  
conventional panels and Addressable panels. 

Our engineers do a step by step inspection of the fire alarm panel and go through any 
defects. We carry a vast amount of stock on each vehicle, ranging from smoked devices 
to batteries and sounders, we equip our engineers to resolve your problem.

Having a fire alarm maintenance contract in place for your fire equipment is not just 
important, but essential for ensuring your system works when you need it most – in an 
emergency. Preventative inspections identify potential problems before they occur and 
can be resolved as a priority if required. We can offer a Daily Check or Weekly Test.

Atlantic Fire Alarm Engineers have the full knowledge of most manufacturers equipment 
and their products. Regular training on new fire alarm systems and ventilation systems 
are carried out and our engineers undertake a mandatory refresher course on fire 
extinguishers and fire alarms every three years.

If you are looking for a highly capable fire contractor who has a proven track record 
of delivering successful fire alarm service work, don’t hesitate to contact us on  
0333 444 0443. We have the accreditations, committed Customer Service and 
Engineering Team to deliver a first class service fire solution best suited to your individual 
business needs.
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What we do

Fire Alarm Installation
Whether you want a completely new fire alarm installation or you wish to add to an 

existing system, our engineers and creative design team have the skills necessary to get 

the right results for your property.

We believe it’s right to take the time to conduct a full fire survey to get the appropriate 

specification for your property, before giving you a recommendation on the type of 

system you need which will cater for your individual requirements whilst ensuring that it 

is installed in line with all current fire safety legislation requirements.

Whether you choose to install a conventional, addressable or the latest wireless technology 

fire alarm, the installer will provide you with great service and a great experience.

When installing a fire system on a customer site we are determined to find the best route 

to install fire cable to the last foot.

We will commission to BS5839-Pt1 and BS5839-Pt6 using our own engineers.

We can also commission fire alarm systems that have been fitted by other contractor’s with 

a step-by-step checklist to ensure compliance with the British Standard, on completion.

Our biggest strength is that we provide great products at better prices. 

All our installations carry a 12 months 
no quibble guarantee.

What we do

Emergency Lighting

Visit us at: atlanticfireltd.com

Not only do emergency lighting fixtures look great and can be decorative, but they make 

evacuation safer and more efficient in order for your staff and visitors to escape in the 

event of an emergency. 

Atlantic Fire’s experienced and qualified team of fire safety experts are on hand to  

design, supply, install and maintain emergency lighting technology which complies 

with all British and European emergency lighting standards, in particular BS5266 for the  

design, manufacture and installation of emergency lighting.

Most of our engineers come from an electrical background and have the full knowledge 

of the lighting circuitry as well as MCB rating and load max ratings. We are also able to 

do lighting calculations to determine the total number of luminaries required for the fire 

escape route.

Get in touch with Atlantic Fire on 0333 444 0443 today to discuss how we can  

provide you with an effective installation or maintenance proposal for your emergency 

lights so that you can be reassured that your emergency lights work when you need 

them the most.
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What we do

Fire Extinguishers
Fire extinguishers can often be the first line of defence for your business. With the huge 

variety available, you need to be sure that the extinguishers you have will fight the type of 

fire that starts, and they’re in perfect working order when you need them. 

All fire extinguishers supplied by Atlantic Fire Ltd are manufactured to the highest 

standard in the UK, approved to BS EN3 and carry the British Standard Kitemark as your 

guarantee of quality. Fire extinguishers should be regularly serviced to ensure they remain 

in good working order and function correctly should they be needed. Simply buying an 

extinguisher is not the end of your worries, but a properly maintained extinguisher can 

be. 

The fire extinguishers we supply are designed to be user friendly and effective, with 

squeeze grip operation, controllable discharge, colour coding to help operators identify 

the correct extinguisher type and clear printed instructions.

Our engineers are accredited to BAFE SP101 and are competent in servicing portable 

fire extinguishers so that we carry out a thorough inspection even to the cleaning down 

of the Fire Cylinder, which should give you and your clients the confidence that their 

equipment will perform at the time that it is most needed. 

Get in touch with us today on 0333 444 0443 to discuss how we can help your business.

Our engineers are trained to 
BAFE Standards for the servicing

of fire extinguishers. 

What we do

Access Control service and 
maintenance contract

Visit us at: atlanticfireltd.com

Access Control systems can be critical to ensuring the safety of employees, visitors and 

the general public, limiting access to business sensitive or hazardous areas and from a 

security point of view so that you know who is present on site. You will want your system 

to be working at optimum performance and partnering with Atlantic Fire Ltd will ensure 

this essential system is regularly and professionally maintained. Our engineers are  highly 

trained in servicing and maintaining a variety of Access Control systems including Paxton. 

As part of an Access Control service visit, a specially trained Atlantic Fire Ltd engineer will 

inspect all parts of your system to prevent problems from occurring. Areas inspected 

include: 

•	 Door mechanisms and readers – cleaning and checking units and connections 

•	 Visual inspection – inspecting all major components and cabling for signs of 	

	 deterioration 

•	 Control unit – checking performance 

•	 Keypads – checking for correct operation 

•	 Display and software (if applicable) – checking functions and performance 

•	 Operation – performing site assessment 

•	 Power – testing power supply and back up unit condition and performance 

•	 Alarm inputs – checking operation and response 

Each visit is fully documented by our expert team who will also advise on any future 

works required. 
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What we do

Visit us at: atlanticfireltd.com

Atlantic Fire Ltd views risk assessments as a partnership. Where appropriate, we will look 

to work with employers and employees alike to minimise the risks and ensure staff know 

what to do in the event of a fire. 

Reporting and follow up 
Once a visit has taken place, our consultants will provide a comprehensive written 

report to help you complete the actions identified to minimise fire risk and demonstrate 

compliance with your legal and insurance obligations. Personally tailored and easy to 

understand, each report includes a priority action list to get your premises safe and up to 

standard, and fully complies with the requirements of the new legislation including, fire 

fighter safety, and consideration to the spread of fire. It also takes into consideration the 

needs of younger workers. 

Get in touch with us today on 0333 444 0443 to discuss how our Fire Risk Assessment 

service can help your business.

Atlantic Fire Ltd views fire risk 
assessments as a partnership with 

your organisation. 

What we do

Fire Risk Assessment 

Visit us at: atlanticfireltd.com

The Regulatory Reform Fire Safety Order (2005) puts the responsibility firmly on 

businesses to carry out their own Fire Risk Assessments. These involve assessing the risk 

and probability of a fire and its consequences and then implementing the appropriate 

measures to eliminate or reduce these risks. 

The Fire Risk Assessments involves a physical inspection of the building to determine the 

adequacy of the existing fire precautions and the need for any additional measures.

We offer a professional fire risk assessment of your business sites with a clear pricing 

structure and a full report about the findings.  Our dedicated team will conduct your risk 

assessment professionally and efficiently. 

Fire Risk Assessment consultancy 
Our Fire Risk Assessment consultancy approach is ideally suited for medium  to high risk 

workplaces, or where there are no suitably qualified, trained or experienced fire safety 

personnel within your organisation. We are able to offer a comprehensive and consistent 

risk management service to your business. 

We employ only the most experienced 
professionals to deliver a consistent service
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Have an emergency? Call us on 0333 444 0443

No matter what time of day or night, one of our engineers will be dispatched to your commercial or industrial property.

What we do

24 hour Emergency Response
We appreciate that sometimes things can go wrong, even with the very best equipment. 

In business, it is absolutely vital that this is rectified as quickly as possible so that your 

business is not disrupted.

At Atlantic Fire, we provide all our clients with a 24 hour, 365 days rapid response service 

to assist in a wide range of emergency situations that are not appropriate for a 999 Fire 

Brigade call-out. 

Our emergency engineers carry a vast amount of stock on the vehicle to meet the need 

of every emergency call-out.

Free Unlimited access to a 24 hour technical assistance by our engineers. 

Alarm Call out fee reduced to £99 when you take a out a contract. 

We’ve made hundreds of clients happy.

Excellent response times: 
Working hours		  3hrs maximum response time
Out of hours		  4hrs maximum response time

1 hour response target - as a growing vibrant company, our ultimate target is to 

give all our customers a 1 hour response. 

Great benefits!










Did you know? *On average most of our clients are seen within 2hrs. *

Visit us at: atlanticfireltd.com

Why have a service and 
maintenance contract?
Having a regular service and maintenance contract in place for your fire and security 

equipment is essential for ensuring your system works when you need it most – in an 

emergency. Preventative inspections identify potential problems before they occur and 

can be supported with a rapid, prioritised response if required. 

Peace of mind 
You depend on your fire and security systems to provide the earliest warning of fire or a 

security breach for your staff and visitors. So it makes sense that your systems are kept in 

optimum condition, with 24/7 emergency cover that you can always count on if needed. 

Save money 
Regular servicing will ensure your system works longer and results in lower system 

downtime. You will also save money by avoiding unscheduled call outs. 

Legislation and Compliance 
Current fire legislation and security industry standards including EN Standards, NSI, the 

Police, the Data Protection Act and Health and Safety Act require that all fire and security 

systems that fall within their remit are covered under a formal maintenance agreement. 

Specifically The Fire Safety Order came into effect in October 2006 and consolidated 

over 100 pieces of fire legislation. 

Stay covered 
In the unfortunate event of a fire you will be required to prove that your fire safety 

equipment was fit for purpose and also regularly maintained. Failure to do so could lead 

to prosecution under The Regulatory Reform (Fire Safety) Order 2005 or The Fire Safety 

(Scotland) Regulations 2006. 

Your insurance company will also usually require you to regularly maintain your security 

system, and if appropriate cover is not in place, then any claim may be invalid. In addition, 

all security systems that are linked to the Police or financed under a Lease Agreement 

must have a current service and maintenance contract in place.



12 13

First Class Customer Care 

Expert installations and maintenance

Wide range of fire systems to suit all requirements

24 hour Emergency Response

Over 30 years industry experience

We work throughout London and the surrounding 

counties

And that’s why people trust us

That’s why customers 
choose Atlantic Fire.

Visit us at: atlanticfireltd.com

We offer a 24 
hour rapid call out 
throughout London 
and surrounding 
regions. 

Clients  
A small selection of the clients we serve

St Clement Danes Church 
of England Primary 
School 

The Gala Bingo Hall 

Roger Laborde 
properties 

Humphreys & Co 
Property Management

400 year old well known school located in Drury 

Lane at the heart of London. This landmark monu-

ment icon in the city of London had a fragile fire 

alarm system that we rectified. We have an ongoing 

maintenance contract with this client.

Built in 1900’s. One of the renown Waltham Forest 

London Landmark buildings. We have an ongoing 

maintenance contract with this client.

We installed fire fighting equipment for the proper-

ties. We worked very closely as a team with Local 

Authorities and Fire Officers during the contract and 

used various documentation provided by them to 

ensure all our work met with the high standard de-

manded by the contract.

We maintain and manage over 200 properties for 

Humphreys and Co Property Management.  We are 

the rapid response unit for this client and provide on-

going fire alarm maintenance contract.
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We place a high value on protecting sensitive information from reaching the wrong 

people and thereby undertake three procedures regarding the data protection act. 

In this context, confidentiality is a set of rules that limits access to information, integrity 

is the assurance that the information is trustworthy and accurate, and availability is a 

guarantee of reliable access to the information by authorised people.

Quality, Health & Safety, Environment - These are the watchwords of our company 

standards. Every day in every way we strive to put these standards foremost in the 

planning,  design, installation and maintenance of all systems we install and maintain, 

whatever the scale. See below some of the major accreditations we hold. 

Accredited to keep you safe

Capabilities and accreditation 

Data Protection 

Atlantic Fire place a high value on 
protecting sensitive information from 

reaching the wrong people.

At Atlantic Fire, we take our commitment to our customers very seriously. We work hard 

to ensure that we offer first class customer care. We value our customers that is why we 

put so much work in training our engineers. 

Atlantic Fire engineers are clean, smart, well spoken and always look presentable. All 

our engineers dress according to company policy in full uniform, Personal Protective 

Equipment (PPE) to ensure that they can carry out their functions in accordance with the 

recommendations of the Health & Safety at Work Act.

Ultimately, our aim is to offer great service with every interaction between Atlantic Fire  

engineers and the customer. 

We don’t set out to be the cheapest company out there – we strongly believe that many 

customers have been with us because we deeply care about their business and we 

respond quickly and promptly to their needs.

That’s the Atlantic Fire way for customer service. 

Customer Service

Each client we serve receives a high quality 
service with no compromises.



Atlantic Fire Ltd

4, Lopen Works, Lopen Rd, Edmonton, London N18 1PU

Phone: 0333 444 0443

E-mail: info@atlanticfireltd.com

www.atlanticfireltd.com


